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Applying Science to Strengthen and Improve Systems

The World Health Organization Service Delivery and Safety
Department

World Health
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http://www.who.int/servicedeliverysafety/en/ [1]

The World Health Organization's Service Delivery and Safety Department (WHO SDS) is a
major force to help countries build or strengthen health service delivery systems that are safe,
accessible, high quality, people-centred and integrated, in the context of Universal Health Coverage.
The SDS mission is to identify, develop and disseminate knowledge models for effective
interventions, and innovative tools for countries to increase the quality and safety of their health
services delivery. WHO SDS runs major programmes in services integration and regulation, as well as
clinical interventions such as blood safety and injection safety. SDS is currently leading safety and
quality improvement efforts in all six WHO regions, including programmes such as African
Partnerships for Patient Safety. SDS is also leading worldwide efforts to scale up the use of the WHO
Surgical Safety Checklist and is also testing implementation of the Safe Childbirth Checklist.
Together with its sister programme at WHO, the Evidence-informed Policy Network (EVIPNet), WHO
SDS promotes the use of scientific evidence in health policy-making.
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The USAID ASSIST Knowledge Portal is made possible by the generous support of the American
people through the U.S. Agency for International Development and its Bureau for Global
Health, Office of Health Systems. The information provided on this web portal is not official U.S.
Government information and does not represent the views or positions of USAID or the U.S.
Government. The USAID ASSIST Project is managed by University Research Co., LLC under
Cooperative Agreement Number AID-OAA-A-12-00101.
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